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Introduction to eBooks and eAudiobooks

How to Use This Handout

This handout is designed to teach the basics of how to find and download eBooks and
eAudiobooks using the Library to Go catalogue and how to transfer them to a portable device.
If you are new to eBooks & eAudiobooks you should start on page 2, while the more tech-savvy
may want to jump ahead to one of the sections listed below.
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eBooks and eAudiobooks from the Library

Medicine Hat Public Library pays a company called OverDrive to provide access to copyright-
protected eBooks and eAudiobooks for Library patrons. Anyone with a valid library
membership and a PIN number can access these resources from home.

Currently, patrons can have up to 5 electronic titles checked out at once and each title can be
kept for a maximum of 3 weeks. At the end of the lending period, each title will automatically
expire. There are no late fees! While the file will still be visible on your computer or portable
device, you will not be able to open it and it can be deleted.

Due to restrictions imposed by book publishers, only one person may have an electronic title
checked out at once. So when someone checks out The 9th Confession by James Patterson,
that book is unavailable to everyone else until it is returned (just like a physical library).

A Few Things to Know About eBooks

Library eBooks come in two formats: ePub and PDF. The main difference between the two
formats is that ePub books have reflowable text: as you increase the text size, the words
automatically shuffle to fit your screen. PDF books do not have this feature, so when you
increase the text size you may need to scroll from left to right to read everything on the page.

Both formats are compatible with PCs, Macs, and most portable eReaders like the Sony Reader,
Kobo and Nook. The iPad, iPhone and iPod Touch are also compatible with ePub files when
downloaded directly to the device using the OverDrive Media Console App.

In order to read an eBook on your computer or to transfer it to an applicable eReader, you must
first install Adobe Digital Editions which is freely available from the Library to Go website.

A Few Things to Know About eAudiobooks

eAudiobooks from the Library come in two formats: MP3 and WMA. Both formats will work on
PCs and most portable audio devices. Unfortunately, WMA files are not compatible with Mac
computers. Depending on the type of software your Apple device is running you may be able to
transfer a WMA file through a PC — further notes regarding this can be found on page 14.

In order to download an eAudiobook and transfer to a portable device, you must first install
OverDrive Media Console which is freely available from the Library to Go website.
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Library to Go

Library to Go is the library’s catalogue for finding and downloading eBooks and eAudiobooks.
You can access Library to Go by visiting the MHPL website at http://www.mhpl.info, clicking
the “Download eBooks and eAudiobooks button, and selecting the Library to Go Option.

WBTATY A 088

Download
eBooks and

eAudiobooks

Before You Start Browsing: Download the Required Software!

In order to read and transfer eBooks you must first download the Adobe Digital Editions
software. For eAudiobooks you must first download OverDrive Media Console. Both are freely
available on the Library to Go website below the green menu on the left-side of the page:

New to Library to Go? >
oo

CverDrive® Media Console™
For Audiobooks

Adobe® Digital Editions ——

For eBooks

Activating the Software
After you have installed the software, you need to take steps to activate it before downloading

digital materials.

Adobe Digital Editions Requires Activation

You must create an Adobe ID in order to transfer eBooks from a computer to an eReader.
When you open Digital Editions for the first time click “Get an Adobe ID online” and follow the
prompts to create your Adobe ID. You can then enter your Adobe ID and password in the
relevant boxes in Digital Editions to activate.
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OverDrive Media Console Requires a Security Update

The first time you open an eAudiobook with OverDrive Media Console, a message will appear
saying that a security upgrade must be performed before the file can be opened. Simply follow
the on-screen instructions to perform the quick upgrade.

Finding Titles Using Library to Go
You can search for a particular title or author using the “Quick Search” box near the top of the
Library to Go page.
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The “Advanced Search” option to the right of the “Quick Search” box can be used to perform a
more specific search.

You can also browse for titles using the green menu on the left side of the page or the
categories in the centre of the main Library to Go page.
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Downloading an eBook
When you have found an eBook that interests you, simply click on its title for more information:
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If the “Add to Cart” option is visible in the grey bar under “Format Information”, then the book
is available to download and you can click to move to the next step. If you see “Place a Hold”
instead, then the item is checked out by someone else and you can click to enter your email
address and receive notification when the item is available. Once the item is available for
download, you will have three days to complete the checkout.

After you click “Add to Cart” you are given the option to “Continue Browsing” or “Proceed to
Checkout” - if you “Continue Browsing”, your items (up to7) will stay in your cart for 45
minutes.

My Cart

Please note: Titles added to your cart will remain there for 45 minutes before they are
returned to the library's collection. Please be sure to complete your checkout within this
timeframe to avoid losing access to these title(s).

A Nest for Celeste
A Story About Art, Inspiration, and the Meaning of Home

Lending period: 14 days

Adobe EPUB eBook Plays on: @|_| |_..‘ ‘_| |_| remove

/ Continue Browsing Proceed to Checkout \

Clicking “Proceed to Checkout” brings you to a screen asking for your Library card number and
PIN number. When you have entered this information, you will be brought to the Check Out
screen:

Check Out

Please review and confirm the selections and, if desired, change the lending period(s)
befaore proceeding with check out.

Mote that in order to use digital media, you must download and install the appropriate
digital software before downloading the title to your machine.

A Nest for Celeste
A Story About Art, Inspiration, and the Meaning of Home

Lending period: | 14 day checkout

Adobe EPUB eBook Plays on: :| |Z| |:| |:| remove

Important notes:
- You may check out a maximum of 5 titles at one time

- You currently have 2 title(s) checked out /
» You will have 2 title(s) remaining after checking out the selected title(s)

Confirm check out

From here you can choose your lending period and see how close you are to your 5 item limit.
When you’re ready to download, click “Confirm Checkout” and then the “Download” button on
the next screen that appears.
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**|f this is the very first time you have downloaded an
eBook from the Library, you will need to tell your
computer which program it should use to open the

File Download X

Do you want to open or zave this file?

file (if you have already done this, then you can simply ‘ a_ Name: NestforCeleste37a0061392001, acsm
. “ ” Type: acsm file, 1.83KE
CI|Ck Open ) From: ofs.contentreserye.com
Save ] [ Cancel ]
Always ask, opening this type of file

harm your computer. If you da not trust the source, do nat open or
zave this file. What's the risk?

/ |@ While files from the Internet can be ugeful, some filez can potentially

To select the program to open eBook files, you must [ =%
click the “Save” button, choose “Desktop” as the Swen | @ Onbico ¥ or oD
destination and then click save. | e
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Next, find the file on the Desktop, right-click the

icon, go to “Open With” and click “Choose &£
” NestforCele
Program”. 97800

Open

L) Reader Ltrry

Scan with Sophos Anti-Virus | (é Internet Explorer

Send To

Cut
Copy

Create Shortcut
Delete
Rename

Properties
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Choose AdObe Digltal EdlthhS from the |ISt Of _Ll hoose the program wou want to use to open this File:
programs, click the box next to “Always use the S Flei  NestforCeleste3780061552001 .acsm
selected program to open this kind of file” and click IRIEEATE

uo K”. ) Recommended Programs: ”~

(& Tnternet Explarer
] Reader Library

\ I Cther Programs:

Bl E5 | 2 cdobe Digital Editions
H Adobe Reader 8.1
,_f_j iTunes
|L_3..ﬂ Microsoft Office Picture Manager
v Microsaft Ofice Waord
& Natepad

\ 1'3 Paink 2
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/

\El Always use the selected program to open this kind of file

Please Note: If Digital Editions does not appear in the
list of programs, you will need to find it using the I the program you want s nok i the It or on your computer, you can lack
“Browse” button. Usually, it is saved under Program

Files \ Adobe \ Adobe Digital Editions \ digitaleditions.

Ok ] [ Cancel

Transferring an eBook to an eReader

To transfer an eBook from Digital Editions to an eReader such as the Kobo Touch, you must first
connect your eReader to your computer. If a window opens asking what Windows should do
with the connected device choose “Take No Action”. Then open Digital Editions and follow the
steps to authorize your reader if you are using it for the first time. Click on the icon for Library

View in the top-left corner of the ] _ screen.
ER Adobe Digital Editions

LIBRARY v

Your eReader should appear at the bottom of the Bookshelves
area on the left side of the screen. Simply drag and drop the
title you wish to transfer onto your eReader.

Please Note: If your eReader does not appear in Digital Editions after you have plugged it in,
you may need to download your eReader’s software before your computer will recognize it.
Please consult your eReader manual or manufacturer’s website for more information.
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Returning Your eBooks Early

Any eBooks you borrow through the library system will automatically return themselves at the
end of your borrowing period (either 21, 14 or 7 days, depending which you select when you’re
checking your items out) but if you finish an eBook early, you can also return it yourself.

In the Adobe Digital Editions software on your computer, click the “Go to Library View” button
in the top left corner:

BR Adobe Digital Editions

fis WE LIBRARY

Blood Work same Change
Michael Connelly John Heilemann

Finally, click the “Return Borrowed Item” in the Item Options menu:

v

.
Open Item

Delete Item

Item Info

Return Borrowed Item

n«mu«u ST |

Game Change

John Heilemann

Rev. 2.4 January 2012 / Document created by Chris Field, edited by Alicia McDonald @ MHPL



Introduction to eBooks and eAudiobooks

Downloading an eBook Directly to a Sony Wifi eReader
The Sony WiFi eReader will allow you to borrow eBooks from the library directly on your device

without the use of Adobe Digital Editions or any external applications. To download books onto
your device, use the following procedure.

1) Turn on your device
2) Goto page 2 (using the arrow button) and select the “Public Library” icon.

3) If you are asked to set up an account in the Sony eReader store, follow the prompts to
do so. This will authorize your eReader to open the library books you borrow.

4

4) Inthe “Public Library” section, select the option to “Discover More” or “Find a Library”
5) Type in “Medicine Hat” into the search area and press the small magnifying next to it

6) Select the “Medicine Hat Public Library System” and then select the “Library to Go”
option — this will take you to the Library to Go homepage where you can login, search
for, and download your eBooks.

Find a Library: Welcome Page

Medicine Ha -

Browse for Libraries (]

Returning eBooks Directly on a Sony Wifi eReader
To return your eBooks directly from your Sony Wifi eReader use the following procedure.

1) Select the “Books” icon on your eReader screen

2) Press the Menu button (should be the one furthest to the right on the bottom of your
eReader)

3) Select “Return Books”

4) Select which books you’d like to return by checking the appropriate boxes (should
appear on/beside any library titles you have checked out)

5) Press “Done” (top right hand corner of the screen)
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Downloading eBooks & eAudiobooks Directly to a Portable Device

Overdrive Media Console Mobile is a free app available for most iPad/iPhone/iPod Touch,
Android, Blackberry and Windows Mobile devices. This app allows you to download titles
directly to your device over Wi-Fi or 3g. However, not all file formats are currently compatible.
Apple devices, for example, only support eBooks in ePub format and eAudiobooks in MP3
format.

You can download the app from the app store for your device or the Library to Go website. You
must register your Adobe ID with the Overdrive Media Console Mobile app (if you don’t have
an Adobe ID you will need to create one) and you will be prompted for your library card
number and PIN before you can download an eBook or eAudiobook.

How to download eBooks & eAudiobooks with Overdrive Media Console Mobile

1 PM ¥ B 17 PM L3 5 - 17 PM =

Get Books Settings ey cacel Adobe Authorization

C ] Adobe ID
|- > | «Baok Sattings /
Welcome to Olﬂnv AddaWebsits O Authorize with Adobe 1D
E Password
o m Audiobook Zhttings /
Auto Plagf Title o |
Recao 0 Seconds N
Authorizo
Genoral Sottings
Cellular Download  [IFH
Automatic Downloads m
Get Adobe 1D
1 PM Poa = 1222 PM = Pod = 1222 PM el
Add a Website Ak s Wensiw Medicine Hat
aBook Sattings Find a Library:  {s} ::crs;crnym Hat Public
Adoba 1D: mhpb@gmx.com Add a Website O bbb ab s st ) :
Madicine Hal acr a
Shortgrass Libr tom
Audiobook Settings \ m . ¥

Auto Play Title o, |

JECOMGS >

Browse for Libraries

Genoral Settings

Cellular Download [T

Automatic Downioaas [T

10
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NOTE

Library books borrowed through the OverDrive Media Console app will always be found by
opening that app on your device. For example, if you downloaded a title on your Kobo Vox
using OverDrive, the next time you wanted to go and read it, you would open the app instead
of looking for the title in your library.
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Returning eBooks Directly from Your Portable Device

You can also return your eBooks directly from your portable device by using the OverDrive
Media Console app. By swiping your finger across the title on the main page you will be shown
a button to delete the book. When you click that button, you will then be given the option to
delete only, or delete and return the book. Deleting the book only will free up space on your
device, while deleting and returning the book will also free up space for another title in your
Library to Go account.

**eAudiobooks can be returned early if you are using the newest version of the app.**

726 PM Ll

OverDrive o« en«n:

Vet Meolear

Extreme Vinyl Cafe

‘ Extreme Viny| Café

Over{d=ava_ i

Welcome to OverDrive

Cvarlrive, ¥

Welcome to OverDrive

Cancel

Each device is different but most do offer you the option to return items early. To find out if
your device has this feature, try to delete the item and see if you are asked whether you want
to return the item as well. If you are not given the option, then look in the settings section for
each borrowed item.
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Downloading an eAudiobook to Your Computer

The process for finding and checking out titles is the  [[H=—_—_ 7%
same for eAudiobooks and eBooks (see p. 4). After Tés  Clins's Mepsends The 8 Pilars of a New Sociely
checking out an eAudiobook click Open in the File Saluct e s i doeiond

Download window. Overdrive Media Console will
open automatically.

eAudiobooks are divided into parts to facilitate
faster download times. You will need to tell
Overdrive Media Console which parts to download
by checking the boxes beside the parts you want. e

The default option is to download all parts. Once [ or_ J[ conca | [ vew
you have checked the parts you want, you can click
the “OK” button to download.

QU oeQam <

**|t could take a while to download depending on the speed of your Internet connection and
how many parts you choose to download at once**
After the eAudiobook has downloaded, it will appear in Overdrive Media Console.

27 OverDrive Media Console
o View Took Hep

e flirede am (o Jlouts () hevmtm -y - @
+ Macke L
" ‘ ed‘ CMINAT Dhna's Mugatinnds: The § Fillies of « New Socnty et 00ATN0
] W |

B My Cobectons
# # @opby Crestor
» Geoup by Subiect

From here, you can click the “Play” button in the top-left corner to listen to the eAudiobook on
your computer. The “Download” button lets you download any parts of the eAudiobook that
you missed.

Transferring an eAudiobook to a Mobile Device
1) Connect the device to your PC

27 OverDrive Media Comsole Transfer Wizard - Contirm

2) Open Overdrive Media Console LIDTaryd 0G0,
3) Click the title of the eAudiobook you wish to Plawe Selact the deevod portable plerer are pert a trior.
transfer and click the “Transfer” button in the top- | . Seesmm— L
left corner of the screen Pats |5 pan EN -
4) Selectyour player and which parts of the =~ ——— * Com: - TR AR
eAudiobook you wish to transfer and click “Next” s : )
to begin the transfer. ﬁ (oot | (Advanced oomces...
5) Click “Finish” and remove your player from the PC | s ent® ot e seecindonti o o sortasle s
TN e |
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Special Considerations if Transferring to an iPod
*Some titles are not compatible with Apple devices (Click on a title in Library to Go and scroll
down to “Digital Rights Information” to see if a specific title is compatible)
*You must have iTunes v9.1 (or newer) installed on your PC to transfer to an iPod
*The iTunes setting “Manually manage music...” must be enabled for Apple devices. Adjust this
setting as follows
1) Connect the device to your computer
2) OpeniTunes
3) IniTunes, locate the device in the left vertical navigation panel (under heading
DEVICES) and click the device
4) Ifitis not already checked, place a checkmark next to the option “Manually manage
music...” (If you have an iPod Shuffle, then “enable disk use” must be selected
instead.
6) Click the “Apply” button

Please note that at this time transferring WMA audiobooks to an Apple device running iOS 5
is not recommended due to compatibility issues between OverDrive Media Console and
Apple iTunes. If you do attempt to transfer WMA files to an Apple device then please be sure
to back up your files before starting the process. If you are still experiencing difficulty
transferring an eAudiobook to your Apple device, please consult the Help section on the
Library to Go website for other possible solutions.

If You Need Help...

There is an excellent help menu in Library to Go that provides answers to all kinds of problems.
Click the “Help” tab at the top of the screen to get there. Of course, you can always direct your
guestions to library staff either in person or over the phone at 403-502-8525.

Library 00

My Cart

Quick Search:
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